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Regarding the questions raised on the case, please find my view hereunder:

1. What is the best course of action?

The problem could only settled by an inspection company. The shipment should be inspected
and sampled at destination. After testing the samples against the requirements of a relevant
standard and confirming its compliance with that standard and given the visual quality and
quantity were ok, a certificate should be issued which certifying the goods being in
accordance with LC wordings which will satisfy the issuing bank. Another certificate to be
issued for certifying the compliance of the goods with the real and relevant standard which
will satisfy ISIRI requirements.

2. Who is to blame and how these kinds of problems could be prevented?

The organization which ultimately approves and register the P/I is at fault, but we all know
that they do not have the required knowledge for these kinds of work. ISIRI or inspection
companies are the only bodies which are eligible for checking and correcting the relevant
standards.

3. If you were the importer, what would you do?
I would either find an inspection company to act as explained under item No. 1 above or
would re-export the goods.
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